Lamar W. Peugh

Mobile: +886-938-107-664 :: Home: +886-7379-0408 :: VolIP (Skype): lamarpeugh or +1-574-203-4292 :: Email: lamar@peugh.org
#16 Alley 16 Lane 248, Shan Jiao Rd. :: NiaoSong District, Kaohsiung County 833 :: Taiwan ROC

o Grace College Warsaw Community  [Konigin Charlotte
C Winona Lake, IN High School Gymnasium (5&6),
8 Bachelor of Arts, May 2001 Warsaw, IN Wilhelmsschule (1-4)
= Vinors: Busness. Geman ™ |Academic Honors Diploma Stuttgart, Germany
June 1995 Attended Kindergarten through sixth grade in
German public school system

IPEernia aNQ
English teacher
Responsible for English language instruction to students

FOH Live Sound Reinforcement Technician (Dec. 2004 - Aug. 2005)

Mixed sound for special events at Rodeheaver Auditorium (~750 seat capacity)
Set-up/strike and operation of most Audio/Video/Lighting (AVL) equipment required for event
Significant clients or events for which | provided Live Sound Reinforcement or technical assistance:
Fellowship of Grace Brethren Churches National Conference “Equip05” - FOH Technician
Christian Performing Artists' Fellowship - FOH Technician
“From the Top” (hosted by NPR) http://www.fromthetop.org/Programs/RadioShows.cfm?sid=125 - technical assistance

Mixed sound for school-sponsored 11-member rock band "Sound Investment”
Transportation of band and equipment to each event (11-passenger van with equipment trailer)
Set-up/strike and operation of all AVL equipment
Helped conduct “Sl's” spring break tour of Grace Brethren churches, schools and camps in PA, MD and VA

Recording Technician (Dec. 2004 - Aug. 2005)
Recorded Music Department concerts and recitals

KC Online, Inc., Warsaw, IN, USA Jan. 1997 - Aug. 2005

Network/Systems Administration (March 2000 - Aug. 2005)

System-related duties:
Installed and maintained networking and computing hardware (wired and wireless network equipment)
Primary on-call administrator to diagnose and fix system problems and outages
Repaired and replaced hardware or made system configuration changes (hardware and software)
Created "trouble-tickets" with all appropriate telecommunications providers
Customer-facing duties:
Set-up and configured complex and un-automated services
Responded to complex customer inquiries beyond the abilities of other staff
Enforced User Agreement/Acceptable Use Policy (inappropriate website content, abusive or illegal net activity, etc)

Technical Support Representative (Jan. 1997 - March 2000)

Answered technical questions for customers via telephone and email; Resolved software and hardware problems
Provided hardware and software assistance at customer premises to alleviate extreme problem conditions

WhimgtI Ing.I Wargaw, INI 9§A (Feb. 1998 - Oct. 1998, Feb. 1999 - Sept. 1999}'
Database design & implementation

Designed relational database and reports to track machinery and tools owned by the company
Ensured Y2K readiness of all computers as well as maintenance and repairs

Certified Sales Specialist (July 1995 - Jan. 1997, Feb. 1998 - Oct. 1998)

Performed merchandise sales, explained product benefits and functions, handled returns and performed minor repairs
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